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Quality Policy 

 

Purpose 

The purpose of this policy is to define the Company’s commitment to quality and outline the quality objectives for 
all employees.  

 

Scope 

This policy applies to all employees, including casuals and contractors. 

 

Policy Overview 

The Company is committed to ensuring that all products and services provided to our customers are of the highest 
possible standards. 

 

Quality Objectives 

The aims of the quality policy are; 

• To meet or exceed our client’s expectation through our employees who are proactive, well trained, professional 
and capable 

• To develop and implement a framework to continually measure, monitor and improve our performance 

• To regularly review the quality policy in an effort to continually improve on our commitment to our clients and 
continue to provide the highest quality standard of service 

• To ensure all employees understand, comply with and are committed to the quality objectives in all areas of 
operations 

• Ensuring continual improvement and development opportunities are provided to all employees 

• Ensuring all Company business practices are ethical, consistent and responsible at all times 

• To actively seek feedback from our clients to enable us to continually improve. 

 

Authorised by:  

 

 

Ryan Salzke 12/09/2025 

CEO  


